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THE ROLE OF THE MINISTRY OF EDUCATION IN
DEVELOPING ADMINISTRATIVE SKILLS OF SCHOOL
PRINCIPALS AT ZARQA GOVERNORATE FROM THEIR POINT
OF VIEWS

By
Shomah Odeh Al Mashaqgbah

Supervised
Prof. Dr. Mahmoud Al Migdadi

Al al-Bayt University, 2018/2019

Abstract

This study aimed at identifying the role of the ministry of education in developing
the administrative skills of school principals at Zarga Governorate from their point of
views,and the impact of the variables of gender, educational qualification, and years of
experience on the responses of the study sample. The descriptive research method was
used in this study. The sample of the study consisted of (192) male and female school
principals who were chosen by simple random sampling technique.After its reliability and
validity had been verified, a questionnaire consisting of (45) items distributed on three
dimensions (human skills, cognitive skills, and technical skills) was used as the research
instrument for collecting data.The study revealed the following results: 1)A moderate role of
the Ministry of Education in developing the administrative skills of school principals at
Zarga Governorate from their point of view.2)There were no statistically significant
differences in the participants’ responses due to the impact of gender on the dimensions of
human skills andcognitive skills,while there were differences in favor of maleson the
dimension of technical skills. 3) There were no statistically significant differences in the
participants’ responses due to the impact of educational qualification on the dimensions of
human skills andcognitive skills and on the whole degree,while there were differencesin favor
of bachelor degree on the dimension of technical skills. 4) There were no statistically
significant differences in the participants’ responses due to the impact of years of experience
on the dimensions of technical skillsandcognitive skills,and on the whole degree,while there
were differencesin favor of less than 10 years on the dimension of human skills.In light of the
study results, a set of recommendations were presented, the most important of which is that the
Ministry of Education should intensify the programs of professional development,
training courses and workshops for the school principals to raise and develop their
cognitive,technical and human skills so as to meet the latest developments and
educational innovations.

KeyWOFdS:Development, Administrative Skills, Human Skills, Technical Skills,
Cognitive Skills.
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